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Ruffin’ It  
on the Road 
Make your next vacation  
a pet-friendly one

Behavior basics
Having a dog-about-town like Diesel 
requires more than just a friendly 
pet and a picturesque setting—it’s all 
about what Andrea calls the “pre-
work” in socializing and training. 

“What you do at home with your pet 
every day is the best training,” Andrea 
points out. “All of that foundational 
training that you do when they’re 
young is what best prepares them” 
for being in public places, she says. 

“Everyday socialization … makes them 
really great companions for vacation.”

Andrea focused on coaching Diesel to 
be calm and relaxed around strangers, 
even enrolling him in classes so he 
could work with professional trainers.

“I wanted to make sure that I could 
take him everywhere, do anything 
with him—that he would be 

completely comfortable in any social 
situation that we put him in, so he 
could go everywhere as a member of 
the family,” she says. 

Make sure it’s pet-friendly
No matter how much training and 
socialization your pet has had, it’s 
vital to check area pet policies before 
planning any outings. Search online 
for pet-friendly accommodations and 
call ahead to double-check any fees 
or restrictions. 

“You’ve got to do the research to 
make sure the hotel and wherever 
you’re visiting is pet-friendly,” Andrea 
advises. “I’ve contacted the hotel to 
find out what [pet-friendly] activities 
are in the area.”

Get coverage for the unexpected 
The most important thing you can do 
to prepare for any situation is to have 

Living in laid-back Southern California, VPI policyholder 
Andrea Kane and her 4-year-old Rhodesian ridgeback, Diesel, 
can often be found paddle boarding in the bay, cruising along 
the beach and even enjoying family vacations up and down 
the coast. She shared her tips for ensuring great experiences 
when traveling with a pet.
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Make sure all vaccinations  
are up to date and your veterinarian  
clears your pet for travel.

Invest in a sturdy leash, secure collar  
and current ID tags with your cell  
phone number.

Don’t drive with your pet unsecured; use  
a crate or, at the very least, a pet seatbelt.

Bring water and a spill-proof bowl.  
And don’t forget to pack poop bags!

Never leave a pet alone in the car—even 
for a few minutes or with the windows 
cracked. Temperatures in a parked car  
can rise or drop to dangerous levels in  
a matter of minutes.

5 Tips for a Safe Trip

pet health coverage—because even 
young, healthy dogs like Diesel can 
get sick. Andrea discovered this last 
year, when her son found a growth on 
Diesel’s stomach that turned out to be 
malignant skin neoplasia.

“I thought it was a skin tag or a wart 
[at first],” recalls Andrea. “The doctor 
did a biopsy and then called me back 
and they told me that it was cancer…. 
I was a wreck.”

Having endured the heartbreak of 
losing a young dog to cancer once 
before, Andrea was fearful that it was 
happening all over again. But this 
time was different: she had coverage 
from VPI. 

She vowed to get pet insurance after 
her previous experience “because 
I’m not going to ever not have the 
absolute best care for my animal,”  
she says. “I felt like I could have given 
[my previous dog] more … but I didn’t 
have a choice because I didn’t have 
$15,000 to spend on cancer surgery.

“The choice for the best care for 
my animal—I don’t want it to be 
determined by how much is in my 
savings account.”

Make the most of your  
time together
Diesel got the surgery he needed 
thanks to Andrea’s foresight  
in protecting him with VPI and is  

now healthy and cancer-free. He’s 
also back on the road and on the 
town, basking in all the attention.

“[Pets] bring such an incredible joy 
to you that you want to be able to 
do the best for them,” says Andrea. 

“They’re just always that great, loving 
person in your life that is always 
willing to give everything for you—
and they deserve the same from us.”
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For more pet travel tips, visit petinsurance.com/healthzone



VPI Facebook posts
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Brooke Dover McKee  
Our baby girl Brana at the beach last year. She loved rooting and 
digging in the sand!

 

Toni Had
Cherry Rose en route to St Pete’s Fla

Pets on
 Vacation!
Check out our favorite Facebook posts 
that feature pets out and about.  



Aileen Casadevall Suarez
Our Roxie camping with us…she’s one Happy Camper!!!

 

Tracy Goodman Shaffer
Jax on his 1st trip to Gatlinburg

Susie Claire Allen-Sierpinski  
Rocky travels with us everywhere, he even flies with us :)

Follow us on Facebook (facebook.com/veterinarypetinsurance) and look for 
the next newsletter post. Your photo and story might be included in the next 
edition of The Companion!

Email Password

Keep me logged in Forgot your password?

Log in
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Debra Coolbaugh Henry
Lucy went to the Grand Canyon with us last summer. 



VPI’s Most Unusual Names 
for Mixed Breed Dogs

VPI’s Top 5 Names  
for Mixed Breed Dogs

1.  Princess Fuzz Bucket
2.  Lily Van Chompers
3.  Scrappy C. Doo Sanders
4.  Captain Commando
5.  Audrey Shepburn

Featured Breed: 

1.  Bella
2. Max
3. Buddy
4. Lucy
5. Bailey

Want to learn more about mixed breed dogs? Visit petinsurance.com/healthzone

Famous Mixed  
Breed Dogs

Mixed breed dogs are among 
the most beloved of all. 
Famous mixed breeds like 

Benji, the movie star; Tramp, the 
classic cartoon Casanova; Laika, the first 
dog in space; Tiger, the “Brady Bunch” 
dog; and Chips, the most decorated 
war dog from WWII have all earned 
their own very special places in canine 
history—and in our hearts.

Mixed Breed Dogs

TIGER BENJI

LAIKA
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Mixed Breed Conditions by the Numbers
Breakdown of mixed breed dog claims received by VPI

Mixed breeds can run the gamut from sporty to energetic to just plain clumsy.  
But one thing’s for certain: they all have the potential to become injured. So it 
comes as no surprise that 39% of claims filed by mixed breed owners were for 
musculoskeletal problems and bone fractures.
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*Disease/Condition rankings are based on pet’s breed and age. Cost estimates are for a pet of comparable size and age, treated by a veterinarian in the state of California. 
The actual Cost of Care for your pet may vary. The most common Diseases or Conditions for your pet were determined through a review of VPI Pet Insurance national 
claim data. We obtained this information from claimed amounts associated with a Primary Diagnosis for pets of the same species, breed, and age group as your pet. We 
used data from claims that were: (1) submitted under VPI Pet Insurance policies with policy terms ending between July 1, 2005, and June 30, 2008, and (2) entered into 
our system before November 1, 2008. We counted all claims made under each Diagnosis Code during each policy term as a single event. We combined all events for 
each Diagnosis Code, breed, and age group, and sorted the data to determine the top ten Diseases or Conditions for each grouping. We only considered policies covering 
pets aged nine years or less at the beginning of the policy term. We did not include data involving rare canine and feline breeds.

Have a Mixed Breed? Be Informed. Be Prepared.
Though everyday and ongoing health ailments might seem run-of-the-
mill, the cost to treat them is anything but—especially when the problems 
become chronic or recurring. Our data for  
mixed breed dogs show the most common  
conditions claimed per lifestage  
along with their average  
treatment costs.*

Ear Infection

Upset Stomach/Vomiting

Allergy-Related Skin Problems

Inflamed Intestines/Diarrhea

Eye Infection

Benign Skin Growth

Bladder Infection

Arthritis

$150 $170 $180

$290 $320 $340

$150 $190 $190

$160

$90

$430 $480

$350

$300

PUPPY ADULT SENIOR

Musculoskeletal/Fractures 

Digestive 

Other (Endocrine, Reproductive, 
Nasal Cavity, Urinary) 

Respiratory/Cardiovascular 
Infectious Disease/Blood/Chemical
Neurological
Oral/Salivary 
Ear/Eye
Dermatological

Want to learn more about mixed breed dogs? Visit petinsurance.com/healthzone

Mixed Breed Dogs



Tell us about Mona.
Mona was added to the family 
about a year after I got Samantha, 
another Italian greyhound. I heard 
they do better in pairs, and so 
I decided to get Samantha a 
companion.

She’s made a great companion  
not only for Samantha, but for  
the family.

Who referred you to  
VPI Pet Insurance?
I asked a co-worker who I knew 
cared for her pets as much as I 
do if she carried pet insurance on 
her boxers. She immediately got 
me information for VPI and had 
nothing but good things to say.

How has VPI helped you care  
for your pets?
Last year Mona got sick with 
what we thought was an upset 

stomach. Back and forth trips to 
the vet treated symptoms, but she 
still didn’t seem to be improving. 
During a weekend emergency 
appointment, our vet said it was 
critical to get her to a facility that 
could provide a higher level of care 
immediately.

With the help of VPI, we were able 
to get her the surgery she needed 
and I’m happy to say, today she’s 
back to her healthy self. If you’ve 
never been faced with emergency 
medical costs for your pet, they 
can run into the thousands in just 
a day. VPI was great in getting 
the claims reimbursed quickly and 
efficiently, and eliminated over 
$5,000 in out-of-pocket costs.

Have you thanked your referrer? 
What did she say when she  
heard Mona’s story? 
Yes, I told her it was the best 

One Policyholder’s Story: 
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Sometimes, what seems like a minor problem can turn out to be 
something much worse. For VPI policyholder Greg Courson’s 
family, things took a scary turn when his Italian greyhound, Mona, 
needed emergency surgery for what they initially thought was just 
an upset stomach.

Fortunately, Mona was protected with a VPI policy thanks to an 
earlier referral from Greg’s co-worker, and she got the care she 
needed to save her life.

VPI Helped 
Our Dog Get 
Emergency 
Surgery



Who do you know that needs  
VPI Pet Insurance?
Did a friend or family member just get a new pet? Did a  
co-worker recently mention a large vet bill? Help him out by 
letting him know that VPI Pet Insurance covers routine and 
unexpected veterinary expenses.

VPI® Pet Insurance Newsletter

choice I made, in getting [Mona 
and Samantha] insured. One never 
knows what the future holds or 
what accident or illness could  
be waiting to happen around  
the corner.

The peace of mind in knowing they 
are covered is priceless. [My co-
worker] had to call upon VPI for a 
recent claim for one of her dogs, 
and had a great claims experience 
just like I did.

If someone were looking for pet 
insurance, what advice would you 
give him or her?
Do it! The costs of veterinary 
care can be more than one can 
imagine, especially in emergency 
situations. The process to enroll 

is quick and easy. Payments [can 
be] automatically charged or 
deducted, so there are no bills 
to worry about. As much as we 
love our pets, you can’t afford 
not to make the small monthly 
investment in their health.

We’ve made it easier than ever to 
give your friends (and their pets) 
something to be happy about: 
visit petinsurance.com/referral 
to send a note about VPI. 
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FunStuffForDogs.com                              20% Discount
Come browse this frisky, friendly store for cool treats, toys, beds, apparel  
and more. VPI policyholders get their best discount on these upbeat,  
off-beat products for you and your dog.

Visit www.FunStuffForDogs.com and use coupon code 06VPI to save  
20% on the site, even on sale items (not including shipping or tax).

Policyholder Perks
Our Policyholder Perks offers are exclusive to VPI policyholders.  
To take advantage of these offers, log on to the VPI Policyholder 
Portal at my.petinsurance.com and click on the Policyholder Perks 
link or contact the companies directly.

The Coolest Stuff for the Coolest Pets  20% Discount
Moochie & Co.® offers unique pet products that are functional, well made, 
creatively designed and offer great value. They have the stuff pets and 
their parents love: durable toys, healthy treats, fun collars and leads and 
upscale beds and carriers.

Enjoy 20% off your next purchase! Simply visit www.moochieandco.com 
and enter discount code VPI when completing your purchase. (Valid online 
only. Can’t be combined with other promotions or discounts.)

Discounted Products & Services

Make Sure Your Pet Is Cared 
for in an Emergency 
Did you know it can take emergency hospital staff up to 6 HOURS to notify 
someone if you were to suffer a medical emergency? That could mean  
hours more before your pet and other responsibilities were taken care of.

My Notification Service provides you peace of mind by notifying up to  
9 contacts to care for your pet, kids, etc. and sending your vital medical 
info to the hospital.

VPI policyholders will receive 40% off any subscription.  
Visit www.mynotify1.com and use promo code: VPI.

40% Discount

17% Off on Orders $65+

Pet Food and More… Delivered to Your Door!  
Choose from the largest selection of top-quality pet foods (148+ brands!), 
pet meds, treats, toys, beds, bowls, and everything else your pet could 
possibly need. Delivered to your door – on your schedule.  

Visit www.petfooddirect.com and use Promo Code: PETFOODDIRECT17. 
Excludes vet diet, Rx, and free shipping items. Offer valid through 1/1/2014. 
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Puppy Stairs 10% Discount
Puppy Stairs are made from the highest quality materials and are built  
to last for the life of your pet. Our stairs and ramps have washable, 
removable covers and are crafted from the finest high-density foam.  
Puppy Stairs prevent injuries from jumping for all ages and give senior  
pets their independence back to reach their favorite places. For phone  
and online orders, use coupon code: Veterinary Pet Insurance. 

(866) 767-4551  •  www.puppystairs.com

10% discount excludes special sale items. 

For even more offers, please visit 
www.petinsurance.com/newsletter.

Modern Dog Magazine 60% Discount
Exclusive offer for VPI Pet Insurance policyholders: get a one-year 
subscription to Modern Dog magazine for just $8.00! You'll save 60% off 
the newsstand price. A must read for dog lovers! Get inspired with the best 
ideas and solutions for life with dogs. Each issue features breed profiles, 
budget buys, activities for you and your dog, health & wellness, dog-
friendly travel destinations, rescue stories, product reviews, photo contests, 
giveaways and more! Modern Dog is your guide to a better bond with 
your dog.

Order online at www.moderndogmagazine.com/subscribe/vpi or  
call 800-417-6289 and mention VPI to take advantage of this very  
special offer.

Enchanted Forest Press 25% Discount
“Just One More Day ~ A Dog Lovers Guide to Quality of Life and Healing 
from Pet Loss,” by Award-winning author Geoffrey Bain.

This compassionately informative book gives comfort and healing during 
a most difficult time. It has heart-warming stories, and expert advice and 
guidance from professionals to assess quality of life, to know when it’s 
time to say goodbye, and to heal from the loss. Because truly, all we really 
want is Just One More Day with our best friend —our dog. To receive the 
25% discount (with free shipping), please call 949-702-0188 and 
mention VPI.

The Better Way to Give Pills              FREE SHIPPING +  
to Your Pets                                       BONUS PRODUCT
Developed with and recommended by veterinarians as a better way to 
give your dog or cat pills.

Kinn’s Krocodile™ is a 2-in-1 device that easily and rapidly splits and 
crushes pills so pets can swallow them safely.

Kinn’s Kudose™ pill concealer and treat maker easily transforms pet pills 
into delicious customized treats. Your pets will love taking their pills!

Visit http://kinninc.com/ and use coupon code VPI13 for free shipping on 
all orders plus bonus nozzle and bottle with Kudose, an $11 value. 
90-day money back guarantee on all purchases.
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Visit my.petinsurance.com to:
• Obtain a claim form
• Update your payment information
• View the status of current claims
• Update your contact information

To submit a claim:
VPI Claims Department 
PO Box 2344 
Brea, CA 92822-2344 
Or FAX to 714-989-5600

Look for VPI Online
Did you know VPI is on and ? 

Come join thousands of other pet lovers and fans of VPI for the latest in pet news, VPI program 
announcements, giveaways and fun pet photos. We want to hear from you,  

so be sure to share your pets’ stories and photos on our wall!

facebook.com/VeterinaryPetInsurance  •  twitter.com/VPI

We’re Here to Help!

To speak to a Customer Care  
representative:
800-540-2016 

Monday-Friday 5:00 AM to 7:00 PM (Pacific)  

Saturday 7:00 AM to 3:30 PM (Pacific)

For group enrollment:
877-PETS-VPI (877-738-7874) 

Monday-Friday 5:00 AM to 7:00 PM (Pacific) 

Saturday 7:00 AM to 3:30 PM (Pacific)

To enroll an additional pet  
or renew your policy:
888-341-0789 

Monday-Friday 5:00 AM to 7:00 PM (Pacific) 

Saturday 7:00 AM to 3:30 PM (Pacific)

Jenny Xa
VPI employee since 2007

Help us improve The Companion!  
Take a two-minute survey at petinsurance.com/companionsurvey.
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